
Smile Direct Club Closure 
Q&As for Anthem employer groups and brokers 

Did Smile Direct Club cease operations? Yes, Smile Direct Club has closed its business 
and shut down their global operations effective December 8, 2023 — a few months 
after the teeth-straightening company filed for bankruptcy protection.  

What happens with members that started the process but have not yet received 
their aligners? There may be some members who had just engaged in the program 
days before the closure announcement that have not yet received their aligners. 
Those orders have been canceled.  

Will we be notifying groups and members? Impacted members will receive formal 
letters as soon as more information is available. Impacted members are encouraged 
to continue to check Smile Direct Club’s website for updates and news. 

What does Smile Direct Club’s closure mean for members with a treatment plan in 
progress? Members receive all of their aligners at the beginning of treatment and can 
continue to use their aligners as directed.  

Will Anthem’s network partner Byte® continue to offer Ortho@Home? Yes, Byte® will 
continue to provide Ortho@Home for Anthem members. Byte® is financially stable 
and is owned by Dentsply Sirona, a multi-billion-dollar dental products and services 
company. Founded in 1899, Dentsply Sirona is well capitalized, and is a leading 
supplier of dental products in over 120 countries. Traditional in-office orthodontia 
including Invisalign will also continue to be covered both in-and-out-of-network with 
Anthem’s orthodontia benefit on plans that currently provide this coverage. 

How do members receive oversight from a dental provider or orthodontist? What if 
members have questions or concerns about their orthodontia treatment? We will 
provide additional information as it becomes available. Members should continue to 
check Smile Direct Club’s website for current updates and information. 

If a member ordered clear aligners before the shutdown, will they still receive them? 
No, all orders that were not yet processed or mailed have been canceled. 
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What about the financial arrangements that I made for SmilePay with Smile Direct 
Club’s financial institution HFD? Members with questions regarding financial 
obligations with Smile Direct Club’s financial institution, HFD, for SmilePay payment 
arrangements, should contact HFD at 1-877-874-3877, support@gohfd.com or visit their 
website at gohfd.com/.  Anthem members are encouraged to contact Smile Direct 
Club or HFD for questions related to financial arrangements made with them and/or 
for questions related to treatment in progress. 

When will Smile Direct Club be removed from Anthem’s provider directory? Anthem 
has removed Smile Direct Club from Find Care and from Anthem marketing materials 
and broker, employer, and member communications will be developed once 
additional details are available.    

Where do members go if they want to start Ortho@Home treatment now? Anthem 
members may receive Ortho@Home treatment from our network partner Byte®. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In 

Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care 

Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City 

area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits 

underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not 

underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: 

Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, 

Inc. In 17 southeastern counties of New York: Anthem HealthChoice Assurance, Inc. and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield 

HP is the trade name of Anthem HP, LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield, 

and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the Town of 

Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI) underwrites or administers PPO and indemnity policies and underwrites 

the out-of-network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). 

Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue 

Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

2

mailto:support@gohfd.com
http://www.gohfd.com/



