
Medical Advice

Prescriptions 1

Specialist Referrals 2

Labs & Diagnostics

Behavioral Health 3

The Babylon app includes 
appointments for:

We help care for:

Allergies

Congestion

Cough

Fever

Mental Health

Pain

Rashes

Upset Stomach

& More

1  �Access to telehealth services does not guarantee that a prescription will be written.
2  �Provider participation in your health plan network and referral by a primary care physician may 

apply. See your health coverage document for information regarding your health coverage.
3  Behavioral health services are available weekdays 7 AM - 7 PM.

Available for iPhone & Android
Get started with 
the Babylon app



Search for Babylon in the Apple 
App Store or on Google Play.

Scan one of the QR codes  
to the left.

or

Questions? We’re here to help. 
Call: 1-800-475-6168 | Email: us-support@babylonhealth.com | Web: babylonhealth.com/us/hn

iPhone Android

Download the app

Tap the Me tab and select Family

Please Note: If you are a parent or 
guardian setting up an account for a 
child under 18, register first and add the 
child to your account. You do not have 
to be covered by Health Net to register.

Add a child under 18

When Babylon asks if you have  
a code, enter: HNCOM

Register yourself
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HNCOM

Get started with


