AMWINS

CONNECT ADMINISTRATORS

At a Glance:

Your unique Participant # is required to identify you in the
Amwins Connect Administrators enroliment/claim system
as well as the Cigna Pharmacy system.

The Amwins Connect Administrators logo indicates your
plan is administered by Amwins Connect Administrators.
We are responsible for all eligibility, claim and customer
service inquiries. Amwins Connect Administrators’ phone
numbers are (410) 832-1333 or toll-free (800) 337-4973
which is located on the back of the ID card. Please do not
call Cigna for these types of questions as they will not be
able to respond to them.

The Cigna PPO logo indicates your plan contracts with
Cignato provide their national network of hospitals,
physicians to provide quality and cost effective medical
treatment. All medical providers (hospitals, physicians,
outpatient centers) should call Amwins Connect
Administrators to verify your enroliment and plan benefits

‘AMWINS’

CONNECT ADMINISTRATORS.

AMWINS’

CONNECT ADMINISTRATORS
SAMPLE COMPANY

Group #: 000
Participant: Joe A Smith
Participant #: 999999999
Effective Date: 11/01/2018
Policy #: 0196884

Medical Coverage: Family

Medical Plan

)'( Cigna
Cigna ks

To find a Cigna provider visit:
vav.cigna.com

In-Network: OV $25 / SPEC $40
Pharmacy Plan
Rx Bin: 017010

PCN: 05190000 3
Rx Group: 0716321 Cigna

Member Services: 800-325-1404

RX $0 / $30 / $60

Notice: Benefits are not insured by Cigna or Affiliates

Mail All Medical Claims To

Cigna
PO Box 188061
Chattanooga, TN 37422-8061

Electrenic Payer ID# 62308

All Other Claims To

Amwins Connect Administrators
Claims Department

PO Box 4368

Lutherville, MD 21094

Eligibility
Benefits/Claims

410-832-1333
800-337-4973

Disclaimer
This card is for confirmation of eligibility
only and is not a guarantee of benefits.

Utilization

PRE-CERTIFICATION REQUIREMENTS
Precertification is required for certain
procedures listed in your benefit plan

Emergency admissions must be reported

within 48 hours
Call Amwins Connect Administrators
at 1-800-337-4973.

or if a service requires pre-certification.

AWAY FRDM HOME CARE

0 Occasionally, a Pharmacy may need to contact Cigna
Pharmacy at (800) 325-1404 which is located on your ID
card. Itis important that they refer to RxPCN: 05190000.

Summary of important contact information:

To search for a provider in the Cigna PPO network, click on Eligibility/Enrollment Verification or
www.cigna.com. Once on the website, select: PPO, Choice o S a0ss
Fund PPO to begin your search.

e Amwins Connect Administrators Member Services: | Phone: (410) 832-1333

Benefit/Claim Inquiries
Medical Services that require Pre-Certification

Cigna Pharmacy Helpline
RxBin: 017010
RxPCN: 05190000
RxGRP: 0716321

Phone: (800) 325-1404
IMPORTANT: If the Pharmacy calls Cigna and is told you

are not in the Cigna Pharmacy system, chances are they
are looking in the wrong Cigna system. Please ask them
to refer to the Cigna RxPCN 05190000 system.

Cigna PPO Provider Directory
Search for hospitals, physicians, labs
Select PPO, then select Choice Fund PPO

Website: www.cigna.com

Amwins Connect Administrators
6 North Park Drive, Suite 310, Hunt Valley, MD 21030

amwinsconnecttpa.com

R 800-638-6085
X gbs.gbssalesandmarketing@amwins.com




