How to Complete Eligibility Verification Audit

uhceservices

Purpose: This job aid provides the step-by-step procedures to complete an eligibility verification audit in uhceservices.

Complete Eligibility Audit D i s *
= C () & httpsy//www.uhceservices.com/en/prelogin 0

1. Inyour web browser, go to:
https://www.uhceservices.com. 'JJJ gggl%gcare

2. Click Log In with OneHealthcare ID.

3. Enter your One Healthcare ID and Wekbna s iheeasiisas
Password, and then CI|Ck Sign In Sign in for access to a suite of resources and administrative services

designed to simplify health benefits management. Learn More

oD

Lost or Expired Invitation?

Sign In With Your One Healthcare ID

One Healthcare 1D or empail address Additional options:

Manage your One Healthcare
ID

Password What is One Healthcare ID?
e q

| Sign In

Forgot One Healthcare ID | Forgot Password

Welcome to One Healthcare ID (formerly known as Optum ID). Please use your existing Optum
ID credentials to log in
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Complete Eligibility Verification Audit

Complete Eligibility Audit: Broker View

4. The Home Page displays with the
message: You have one or more
groups that are required to
complete an eligibility verification
audit.

NOTE: Employer View - Most
Employers will see a single group
number. Click the Begin process link
to begin the audit process for that

group.

5. Click View Groups. The Group(s)
Under Eligibility Review screen
displays with each group and the
corresponding status of their
eligibility review.

Click here for a list of all valid
statuses and corresponding
descriptions.
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‘You have one or more groups that are required to complete an eligibility sarification audit.

View Group(s) >

Other

Applications

This group is required to complete an eligibility verification audit.
Eligibility verification Status : NOT SUBMITTED

MAXWELL PROFESSIONALS LLC |  View Group Information
GROUP NUMBER : 1361481 Change Group

Begln process »

X

Group(s) Under Eligibility Review

Group ID Group Name Status
6. Click the Status button for a specific
. . 1350572 TSTBY LLC INCOMPLETE INCOMPLETE

group to see more information or to

complete the aUdIt. 1310806 V-BABY LLC DENIED m

The Complete Eligibility Verification

Audit screen displayS. 1337111 VJAJ CORP APPROVED
1351326 W51 HOLDINGS LLC NOT SUBMITTED
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https://one.uhc.com/learnactfiles/Audit%20Status%20and%20Descriptions.pdf
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Complete Eligibility Verification Audit

Complete Group Eligibility Audit

7. Click Continue. Complete Eligibility Verification Audit

VS1 HOLDINGS LLC | Group Number : 1351326 | Case Number : 925170

The Complete Eligibility Verification
Audit form displays.

As part of your group insurance contract, it is important that you meet participation and eligibility requirements
throughout the entire policy period. Your group may be required to provide information verifying compliance with these guidelines.
. T .o . All requests for the information must be recieved in its entirety by the date listed in your letter.

8. Click the Eligibility Verification d e y
Guide button to review all the details

required to complete the audit.

Group Status : NOT SUBMITTED

We are waiting for you to complete your Eligiblity Verification Audit, To start, please select continue.

9. Complete the required fields (marked
with a red asterisk) on all forms.

All the required forms for this group
are located on the column on the left.
As each form is completed, you will
see a checkmark next to the form to
indicate the form is complete.

NOTE: The list of forms could change

provided) *

depending on answers to various e

Common Ownership
questions within the form. Certification I - .

Zip Code * Zip Code - 4 Telephans Number Email Address
Common Law Employee
and Fact Attestation Form
Website (if applicable)

Please click on the Eligibility
Verification Guide for useful

information related to your audit.

F

I i Engibility Verification Guide

X Employer Information Form

Commissioned Employee

Attestation

Complete Eligibility Verification Audit

VS1 HOLDINGS LLC | Group Number : 1351326 | Case Number : 925170

e Employer Information Form

Employer (legal) Name and Customer/ Group £ * Federal Employer Nature of Business

DBAs © Identification Number ~ (product sold/service
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Complete Group Eligibility Audit
10. Click Continue to go to the next form.

NOTE: Click Save and Exit if you need to
return to the audit at a later date.

NOTE: Manage Documents Form - When
you get to the Manage Documents form,
if you are a Broker completing the form
for an Employer, you must download, fill
out and upload the Group Attestation
Form. To access the form in Manage
Documents, click the Download Group
Attestation Form button.

=

Section D. Certification

The undersigned certifies that the information and documentation submitted as part of the Eligibility Verification Audit is
true, correct and complete, and fully understands that any false statements or failure to provide all available information
may constitute the basis for rescission of the group policy, terminaticon of coverage, an increase in premiums retroactive to

the policy date, or other consequences as permitted by law.

*

Mame © Title ~ Date

01/17/2023

= O
| & Download Group Attestation Form

- X Upload

Upload Documents

Completed Submissions

F Eardeaterd mr -1 41 BT 1O-9D-A4 Add
Upaated on .1/ 18/ 2023102244 AM

@ View
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Complete Group Eligibility Audit Complete Eligibility Verification Audit
1 1 After completing a" the forms yOU must VS1 HOLDINGS LLC | Group Number : 1351326 | Case Number: 925170
fill out and submit the Eligibility
Verification Attestation form. Enter the + ELIGIBILITY VERIFICATION AUDIT CHECKLIST
information and click the Submitted + RISK MANAGEMENT CONTACT INFORMATION
button. The following message displays:
Thank you for providing the Eligibility Verification Attestation
su bmission Please a"ow 5 business The undersigned certifies that the information and documentation submitted as part of the Hligibility Veerification Audit is true,
* comect and complete, and fully understands that any false statements or failure to provide all available information may constitute
days to review and you will hear back the basis for rescission of the group policy, termination of coverage, an increase in premiums refroactive to the policy date, or other
. . consequences as permitted by law.
in the message center on uhceservices.
Name * Title of officer completing
attestation ™ m
N R N Louis CEO
If you are experiencing technical
problems with uhceservices.com,
including access or login issues, call Digtal Attestation
866-908-5940 to be con nected to a 1, Angle Platt-BL, heraby attect by my slectronic signaturs that all of the Information submitted herein e trus, accurate, and
complete:
service associate who can assist you.
. . . . | agree with the above terms and conditions
For audit specific questions like how to
complete or submit the audit online,
Angie Piatt-BL
contact us at 1-877-504-1179 to be
connected to an audit team member
who can assist you. . E Q
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