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Korey Platt (805) 402.0522 korey.platt@blueshieldca.com california ™
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WHY HUMANA?

After more than 50 years in the healthcare business,
Humana and our agents know that everyone’s story
is unique, and so is their health journey.

evolves as you do

About Humana

* Leading healthcare company that offers a wide
range of Medicare health insurance plans and
health and wellness services

* One of the nation’s top providers of Medicare
Advantage benefits

- Nearly 8.4 million Medicare
Advantage members*

- 4 million Part D
(prescription drug plan) members*

Humana
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Extra benefits for Humana members at no extra cost

Humana agents can offer Medicare Advantage plan
members these added benefits at no additional cost:

 The convenience of mail-delivery pharmacies, which
may result in savings

SmartSummary® personalized monthly updates of
plan use and spending

MyHumana, a secure, personal online account
and mobile app

Rx Calculator to help members estimate monthly
drug costs

SilverSneakers®, a physical fitness program for older
adults, with thousands of locations across the nation

* And there’s more!

*Humana Inc First Quarter 2019 Earnings Release 5/1/2019

What does it mean to he WITH SCAN Health Plan®?

It means partnering with one of the fastest growing Medicare Advantage plans in California.

Why SCAN Health Plan?

Started by seniors for seniors over 40 years ago
2nd largest not-for-profit MAPD in CA

A portfolio of products you can sell all year long
Outstanding Broker Sales Support

Award-winning customer service
— we take care of your client

Your clients stay “Connected” with SCAN
— very low disenroliment

* Lifetime renewal commissions!

Call to find out how you
can get started:

SCAN Sales Support Team
1-888-445-2038 (TTY: 711)
8 A.M. to 6 P.M., Monday — Friday

1scan

HEALTH PLANs

SCAN Health Plan is an HMO plan with a Medicare contract. Enrollment in SCAN Health Plan depends on contract renewal.

Y0057_SCAN_10706_2018_C 1A 07262019
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Events |

Tuesday - August 20th, 2019

Certifications-Product Rollouts-CE Courses

Morning Sessions
8:00 am

8:00 am - 5:00 pm
9:00 am - 5:00 pm
9:00 am - 10:00 am
10:00 am - 11:00 am
10:00 am - 11:00 am
11:00 am - 12:00 pm
12:00 pm - 1:00 pm

Afternoon Sessions

1:00 pm - 2:00 pm

2:00 pm - 3:00 pm
3:00 pm - 4:00 pm

4:00 pm - 5:00 pm

5:00 pm - 7:00 pm

Registration

Exhibitor Set-ups in Exhibitor Hall
Exhibitor Hall Open

Blue Shield/Blue Shield Promise

SCAN Connections (DSNP) Certification
Wellcare - 2020 Product Rollout
Humana - 2020 Product Rollout

Lunch

Changes to Medicare 2020 - 1CE
Peter Bauer, Region 9 CMS Rep

Anthem - 2020 Product Rollout

Employer Benefits vs. Medicare Benefits
- Stay or Go? - 1CE, David Garcia

Becoming a Medicare Expert - 1CE
Brad Miles

Lobby

Magnolia Terrace
Magnolia Terrace
Embassy Suite
Orchid

Rose Garden

Embassy Suite

Embassy Suite

Rose Garden

Embassy Suite

Rose Garden

Welcome Reception - Outside in the Pavilion and Gardens
Please join us for Networking, Food, and Cash Bar!

Wednesday - August 21st, 2019

Exhibit Hall - Speakers - Breakout Sessions

7:00am - 10:00 am

7:30 am - 8:30 am

Registration

Early Bird - Breakout Session
Planning for the Medicare Annual
Enrollment Period (1CE) Neil Booth, AMA

Lobby
Orchid

2 LAAHU and VCAHU Medicare Summit



Wednesday - August 21st, 2019 contmued

8:00 am -9:00 am Exhibit Hall OPEN & Breakfast Magnolia Terrace
8:45 am - 9:00 am Welcome and Opening Ceremony Royal Ballroom
9:00 am - 9:50 am Keynote Speaker, Kevin Trokey Royal Ballroom
NAHU, Q4 Intelligence
9:50 am - 10:50 am Keynote Speaker, Elisabeth Mack, RN Royal Ballroom
Geriatric Cannabis
11:00 am - 12:00 pm Breakout Sessions
1CE, Beginner - Migrating to Medicare Rose Garden

TheA, B, C, and D’s of Medicare
Barry Sikov, Belair Insurance

1CE, Advanced - Building a Lasting Provider Embassy Suite
Relationship to Benefit the Patient, Provider, and Agent”
Sandy D’Elia, Blue Shield of CA

12:00 pm - 1:30 pm Exhibitor Hall Open Magnolia Terrace
12:00 pm - 1:30 pm Lunch is Served (Exhibitor Hall Open) Royal Ballroom
Afternoon Sessions

1:30 pm - 3:30 pm Exhibit Hall Open Magnolia Terrace
1:30 pm - 2:30 pm Breakout Sessions

1CE, Beginner - How to Do a Proper Needs Analysis Embassy Suite
Paul Davis, Paul Davis Insurance Services

1CE, Advanced - Social Media Marketing Rose Garden
Colleen Gimbel, Berwick Insurance Group

2:30 pm - 3:30 pm Breakout Sessions
1CE, Beginner - The Advantage of Medicare Embassy Suite
Advantage, Ryan Dorrigan, AGA
1CE, Advanced - Succession Planning Orchid Room
Caroline Marinez

3:45 pm - 4:45 pm Keynote Speaker - Joe Navarro, Warner Pacific Royal Ballroom

Generational Selling (1CE)

4:45 pm Closing Ceremony Royal Ballroom
- Closing Remarks
- Sponsor Recognition
- Exhibitor and Raffle Prizes

LAAHU and VCAHU Medicare Summit 3
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Registration Tote Bag
q-_Eﬁgy Choice: Dickerson
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A WellCare Company
Refreshments

All Day Beverages

Bingo Card
brand new day
HEALTHCARE YOU CAN FEEL GOOD ABOUT
Decorations
THANK YOU TO OUR EXHIBITORS
Aetna Medicare Cal Broker Magazine Premier Marketing
AGA Cedars-Sinai Medical Group Ritter Insurance Marketing

Anthem Blue Cross Cigna SCAN
backnine insurance Dickerson Insurance Services SeaView IPA

Berwick Insurance GeoBlue United Healthcare
Blue Shield Promise HealthCare Partners Medical Group Valley IPA

brand new day Humana Warner Pacific
Medicare By AMA WellCare

BrightStar Insurance
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SAnNDY D’ELIA

Ryan DoORIGAN

Neil Has been in the Insurance Industry Since he moved here from the UK in 2013, He is the CEO
and Partner of the Family Business of over 35 years. AMA has grown it's portfolio to offer Not
only Employee Benefits but also His Agency supports Agents to grow their Business with Senior
Products as well as supporting a large Association with their Voluntary Benefits. He is a Soaring
Eagle Qualifier of LPRT and was awarded the converted NAHU Emerging Leader award in 2017. Prior
to Insurance Neil has held many Leadership positions and has always had a Passion for Developing
and Supporting others in every walk of life. Neil has been an Active Board member of LAAHU Since
2013 and is currently the President of the Los Angeles Chapter, He Lives in LA County with his Wife

and 3 Girls, And is an Avid Sports fan Including Sports from both sides of the Pond.

Paul was recognized as one of the Valley’s “Trusted Advisors” by the San Fernando Valley Business
Journal. Paul has been voted “Best Insurance Agent” by readers of the Daily News in Los Angeles
for 16 straight years. The focus of his practice is helping people choose the most appropriate
Medicare Supplement, Medicare Part D and Medicare Advantage plans. He is an independent
agent representing most of the major carriers. Paul has extensive experience in small group health
insurance, Disability Insurance, Life Insurance and Long Term Care Insurance. He was the 2017
recipient of Fernando Award - considered the highest award for volunteerism in the San Fernando
Valley and the recipient of the 2014 C.K. Tseng Leadership Award —presented by North Valley
Regional Chamber of Commerce.

Sandy, is responsible for the growth of Blue Shield and Carelst in the Medicare mainstream and
Dual space within California through internal and external distribution channels. Sandy has over
25 years of experience in the Healthcare Administration field and Medicare space. As Sales Director
for Secure Horizons, she helped grow the Medicare plans of several Pacificare Western markets,
managing multiple distribution channels and working with internal departments to fulfill strategic
initiatives. As the VP of Sales for UnitedHealthcare, she held responsibility for creating strategies
and collaborating with Clinical Management, Marketing, Provider Contracting, and Product to

drive profitable growth in all assigned markets.

Ryan Dorigan has been a regional sales manager with Applied General Agency for over 15 years.
AGA is the largest Medicare focused marketing agency on the west coast. His primary responsibility
is to provide service and support to the independent brokers selling Medicare Advantage and
Medicare Supplement products all over the country. Ryan is currently serving as the President of
the Orange County Association of Health Underwriters and serves as an at large member on the
board of the California Association of Health Underwriters. During his time as a member of this
organization. Ryan has traveled extensively all over the Country providing education and training
support for independent brokers in the Medicare Advantage and Supplement marketplaces. For
the last several years he has traveled to Sacramento and Washington D.C. to meet with legislators
and try to advance the role of the independent broker. Ryan is a CE certified instructor in the State
of California and he has taught several CE courses throughout the state over the last few years.

Ryan has been married to his wife Melissa for five years. They are the happy parents of two pugs.

LAAHU and VCAHU Medicare Summit 5



We Make Medicare Easy!

Earn 100% of Commissions ¢ Sales & Marketing Assistance
Contracting & Certification Assistance ® Training ® One-On-One Support
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OUR _) CORE VALUES

1. Show Mutual Respect for All People
2. Provide Caring and Compassionate Service
3. Be Collaborate and Adaptive

4. Always Do the Right Thing
5. Be Open to Continuous Personal and Professional Growth

(800) 457-6116 Dickerson

www.thebrokersga.com -
S Insurance Service .
Sa]es@ﬂd IC ke rson_group'corn AN ALERaA GCI:ZOUP COM I—"ANE’ in ’ f

Los Angeles « Sacramento License #0M29112

Connect with Dickerson

Our Brand New Day Classic Care | Plan (HMO) 25 offers:

$ e Monthly Premiums ®  Unlimited Transportation to
. Doctor Visits

Copays * Preferred Generic Prescription
Drug Coverage

e $100 Over-the-Counter
Allowance per Quarter

Primary Care Office

e Hospital Stays

You may qualify for year-round enrollment.
Call today to learn more! 1-855-611-6401, TTY 711

Brand New Day is an HMO with a Medicare Contract.
Enrollment in Brand New Day depends on contract renewal.
ATENCION: si habla espafiol, tiene a su disposicion servicios
gﬁratwtos de asistencia linglistica. Llame al 1-866-255-4795,

TY 711. Calling the agent/broker number will direct an
individual to a licensed insurance agent/broker. Member
Services Representatives are available Monday — Fridal%B am -8
Em and 7 days a week 8 am - 8 pm from October 1 — March 31.

or accommodations of persons with special needs at meetings
call 1-866-255-4795, £ 1l

HO838_1090.NewsADLW.25.190515_M BND_8666




CAROLINE MARINEZ
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David Garcia is the Senior Medicare Sales Specialist for Warner Pacific Insurance Services, one
of California’s top health insurance General Agencies. David is committed to educating agents
about the opportunities available in our nation’s Baby Boomer market and exposing opportunities
available to agents within their community, network and book of business. He has the ability
to simplify the Senior Sale by properly identifying the correct Medicare solution for each client
and arming agents with the tools they need to remain compliant. David began his career in the
insurance industry in 1998 as a member of the Senior Sales Support team at Blue Cross of California
(now Anthem), and has held various roles in support of agent sales since then. A certified CrossFit
L2 trainer and coach at CrossFit Kerosene, David resides in Newbury Park, California, with his wife

and two sons.

Colleen Gimbel is Vice President of Strategic Alliances for Berwick Insurance Group. Berwick
Insurance is a National Marketing Organization specializing in recruiting and training agents to
sell Medicare plans. Colleen oversees Berwick’s Marketing and Compliance departments, national
recruitment and carrier relations. Colleen’s experience includes creating advertising for television,
radio, newspaper and magazines; writing technical manuals for compliance, operations and
accreditation; and she taught college-level marketing for 17 years. She has also written Medicare
and Marketing articles for numerous magazines, websites, newspapers and newsletters. With
over 30 years of sales and marketing experience, Colleen loves teaching people how to market
themselves and grow their business. She is passionate about helping agents feel comfortable
working and selling compliantly in the Medicare arena. She says, “so many agents miss out on
Medicare opportunities because they worry about ‘the rules.’ It's not as hard as people think; you
just have to know what you can and can’t do and that’s where we can help!”

Elisabeth Mack RN, MBA founded Holistic Caring in 2016 as a concierge medical cannabis
consultation service with clinical nurses helping educate, guide, and support patients with product
choices, dosages, and timing. Holistic Caring bridges the gap between traditional and cannabis
medicine. Her background includes a decade in hospitals where she specialized in psychiatry,
diabetes, and medical units. Elisabeth spent the 20 years prior to Holistic Caring in operations,
service, and sales management of several health insurance carriers and believes cannabinoid
medicine offers our best chance at healing, comfort, and wholeness in a more holistic, economical,
and empowering way. She earned an MBA in Healthcare Administration, a Bachelor of Science in
Nursing, and a Bachelor of Arts in psychology. She is a member of the Society of Cannabis Clinicians,
the American Cannabis Nurses Association, and the board of San Diego Women Grow.

Director of FMO/Agent Relations, Blue Shield of CA/ Promise Health Plan Caroline
transplanted from the East Coast and started with Blue Shield of CA’s Promise Health
Plan in the middle of AEP last November! As the Director of FMO/Agent Relations, she
is responsible for the relationship management of Blue Shield Promise FMO partners,
Medical Group partners, and Agents. She also has responsibility for Operations and
Production. Prior to her current role, Caroline was Vice President of Sales for a major FMO
back East. As a Sales Management Professional with more than 15 years of experience
in coaching, and developing sales & customer-contact teams to achieve high levels of
success, she found a love for the Medicare business. She enjoys the California weather,
and all of the wonderful Brokers and Agencies that she deals with on a day-to-day basis!!

LAAHU and VCAHU Medicare Summit 7



Bradley Miles is the proprietor of a small insurance agency in North Idaho. All 5
independent agents specialize in Medicare Products. Past work with small and medium
group and individual health insurance clients has provided plenty of experience for the
many interesting and unusual situations which arise in the Medicare Marketplace.

Brad has been teaching classes on Medicare for over 10 years and providing Continuing

| — Education for agents with Medicare as a subject for more 10 years, as well. Brad seeks to
BrADLEY MILES assist allinsurance agents to be better prepared to help Medicare Beneficiaries. The goal
is to continue improvement with perception for clients when working with a professional
h Bradley Miles Health insurance agent.

Warner Pacific Director of Broker Development Joe Navarro is widely known across
California and Colorado for his passionate and unyielding pursuit to inspire and positively
impact the lives of those around him. Joe is a creative mastermind and the driving force
behind the School of Success, Warner’s University for Agents. He is a much-sought-after
certified Master Trainer, having recently graduated with a Masters in Gerontology (a
study on the aging process), to add to his ability to deliver engaging and content rich
presentations. Joe has a long-standing history of serving the needs of agents in the health
insurance industry. He was President of LAAHU, and later was a recipient of the Paladin
Award, LAAHU's most prestigious honor. Joe currently serves on the Board of Directors
for the Ventura County Association of Health Underwriters.

Barry was born in Detroit Michigan. After three years of intense studies in Physical
Sciences at Cass Technical High School, he attended Oakland University in Rochester,
Michigan. He earned his Bachelor’s Degree in Chemistry, Biology, and Social Sciences -
he had a triple major! For the next two years, he worked as a Clinical Chemist at Henry
Ford Hospital running their Chemistry Lab. With this scientific background, he attended
Wayne State University’s Medical School. After a life-changing event dealing with a
patient in his second year, he decided he would prefer to work as a Clinical Chemist
instead of being a Doctor. Realizing he need to continue growing, Barry transitioned
in to the sales of High Tech Scientific Laboratory Instruments, selling to various types of
BARRY SIKOV businesses from Aerospace to Commercial Laboratories for the next 20 years.

MEDICARE BY AMA

Amerlcan Marketing Administrators Inc. Insurance Agency

Putting our Agents 1st

8 LAAHU and VCAHU Medicare Summit
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Kevin TROKEY

A Healthier Life
STARTS HERE!

Take the first step. Learn how an Easy Choice Medicare

Advantage plan can help you be a better you.

CALL NOW!
1-877-326-4121 | TTY 711
8 a.m.—8 p.m. | 7 days a week

EasyChoiceforMe.com

WellCare Health Plans, Inc. is an HMO, PPO, PFES plan with a Medicare

contract, Enrollment in our plans depends on contract renewal. Please

contact WellCare for details. WellCare complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color,

national origin, age, disability, or sex. ATTENTION: If you speak a language

g ]l

i 1-877-374-4056 (TTY: 711}«
YOU70_ WCM_IST46E CMS Accepted 07232018

BrightStox

gINSUR.ﬁHCE SERVICES

Let BrightStar be your guide to a
progperous future! -

Kevin is a business consultant and sales coach who specializes in independent agency transformation
strategies.

He has been a part of the agency system for many years and knows what works, and what needs to
change. Combined with his understanding of business and the changing landscape of HR/benefits, he
creates true strategies of agency differentiation that speak directly to today’s decision makers.

He is past president of both the St. Louis Association of Health Underwriters and Missouri Association
of Health Underwriters. He is a frequent speaker within the industry and also writes regularly on various
industry-related topics.

Brightstar works with agents and
agencies who want to expand
their senior market practice.

Brightstar is a NON-captive independent
agency that will help you launch and propel
your senior market business to the next
level. A Brightstar Regional VP will mentor
you and provide you with a custom designed
marketing program to ensure your success.

With Brightstar, 100% of your
commissions will be paid directly
to you by the carrier.

Brightstar will provide you with top notch
training, support and technology, including a
state-of-the-art CRM. We have the resources
to help you build a strong book of business
that will reward you with lifetime renewals.
Be in business for yourself, not by yourself.

Please call Jason Rubin at
(855) 909-7827, ext. 3003

or email jason@brightstarins.com
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EDUCATION

Advance designations,
certifications, continuing
education and online learning.

$1,500 Value

2

CREDIBILITY

Knowledge, expertise,
experience -- NAHU members
are the experts in the industry.

SPriceless

ADVOCACY

Lobby members of Congress,
the Administration and state
legislators on key issues that |
matter to you and your clients.

$2,500 Value‘_ y

ANNUAL VALUE

¥

$8,000 (-
Media efforts that promote our 7 - Foster relationships that matter.
advocacy efforts and the role : . g e
of brokers. Visit nahu.org/membership/join
$750 Value now to become a member and

take advantage of the benefits
of NAHU membership.

INDUSTRY NEWS
& REVIEWS
America’s Benefit Specialist magazine:
The latest mergers and acquisitions

to compliance and industry trends,
updates and benchmarking.

$250 Value

DIS(UUNTS & TOOLS

Want to do what you do better
and faster? NAHU offers

members-only discounts on

products fo help you succeed.

S$750 Value

-
LEGISLATIVE, REGULATORY
& COMPLIANCE UPDATES

Actions by Congress and government
agencies have an immediate
impact on your clients.

$1,500 Value



