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Sharpen your skills and knowledge with UnitedHealthcare fully insured, UnitedHealthcare 
Level Funded, and services and processes for small business through our 2025 Summer Broker 
and Agency Webinar Series. With over 50 informative and engaging webinars on topics such as 
specialty products, renewal and conversion training, pharmacy strategy, UHC eServices basics 
and more, our webinars are designed to help you gain an even better understanding 
of UnitedHealthcare products and services.

Make sure you and your agency are up to date on our most current products, sales and 
renewal tools, wellness programs, member service tools and everything else you need to know 
to be an invaluable resource to your clients. The trainings and information in these webinars 
will help position you to increase sales and retention, efficiently serve your clients and give you 
the tools to maximize success this year and beyond. 

Please review our 2025 summer webinar catalog and join us for the webinars that best set you 
and your agency up for success.

For more information, please contact your UnitedHealthcare representative.

Join us for the 2025 Summer Broker 
and Agency Webinar Series



2

Benefitter Training ............................................................................................................................................................................. 3 

Broker Technology and Innovations ....................................................................................................................................... 3 

Mineral Overview — Why Mineral Is a Critical Service for Your Clients ............................................................... 3 

New Business Broker and Agency 101 Training ................................................................................................................. 3 

Renewal Broker and Agency 101 Training ............................................................................................................................. 3 

Small Business Consumer Value Adds — UHC Rewards, Care Cash, Vital Meds and More ..................... 3 

Surest 2-50 Level Funded — Overview, Tips and Tricks ................................................................................................4 

UnitedHealthcare Conversion Process — Fully Insured to Level Funded and Surest ................................4 

UnitedHealthcare Level Funded Executive Summary Review for Brokers ......................................................4 

UnitedHealthcare Level Funded Overview — Our Lead Small Business Product .........................................4 

UnitedHealthcare Pharmacy Strategy — Fully Insured, Level Funded and Surest ......................................4 

UnitedHealthcare Specialty Products — Highlights and Bundling Programs ................................................5 

UHCeServices Basics — Know Your UHC Small Business Agency Tools .............................................................5

Table of contents



3

Benefitter Training
Benefitter is a small group quote-to-enroll platform for small business medical and specialty benefits that was designed for and 
by agents to help you earn more in less time. This training is designed to provide a comprehensive overview of how to use the 
Benefitter platform. After attending the Benefitter Training session, sign up for additional, in-depth trainings on how to use the 
fully insured enrollment feature and Level Funded process.

Broker Technology and Innovations
UnitedHealthcare is working to transform health care by leveraging data, advanced technology, and bringing new and innovative 
solutions to market.

Learn how our broker, employer and member facing technology enhancements and innovations will improve how you and your 
clients do business with UnitedHealthcare through the power of internal and external collaboration.  This session will review 
capabilities related to Employee Navigator, Surest, the employee digital experience with myuhc.com and the broker digital 
experience on uhceservices.com. 

Mineral Overview — Why Mineral Is a Critical Service for Your Clients
This training will review why Mineral’s ACA filing, HR and compliance resources are critical for your UnitedHealthcare Level Funded 
small business clients, with insights and experiences shared from the UnitedHealthcare small business team. Beginning with the 
2025 tax year, UnitedHealthcare Level Funded groups complete their ACA filings via Mineral.

Learn about how UnitedHealthcare groups have benefited from unlimited access to Mineral’s HR and compliance support 
platform and expertise, how the 2025 ACA tax filing season went and how to prepare your clients for the future.

New Business Broker and Agency 101 Training
This comprehensive webinar will cover the latest industry trends, essential updates from your UnitedHealthcare sales team and 
practical strategies for navigating the UnitedHealthcare 2-50 segment. Whether you are new to UnitedHealthcare or looking to 
stay ahead of the curve, this training will provide valuable insights to help you succeed. This is a great opportunity to enhance your 
skills and stay informed.

Renewal Broker and Agency 101 Training
This training will review the small business renewal process and explain how to read our small business quotes. We will discuss 
our approach to the variety of product offerings we have, including fully insured, Level Funded, specialty lines and our newest 
Level Funded product, Surest. We will share our best practices to ensure you are obtaining the most competitive multiline 
UnitedHealthcare quotes for your clients as quickly and efficiently as possible.

Small Business Consumer Value Adds — UHC Rewards, Care Cash, Vital Meds and More
Support and wow your clients and prospects with the details of UnitedHealthcare small business value adds that will be 
reviewed in this training. We will explore the key programs available to UnitedHealthcare small business members, including 
UnitedHealthcare Rewards, Care Cash, Vital Meds and more. Learn how these benefits can provide added value to the 
UnitedHealthcare members you support, improve their overall well-being, support or reduce their health care expenses, 
and review best practices for members accessing and presenting these benefits.

Topic listing and descriptions
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Surest 2-50 Level Funded — Overview, Tips and Tricks
The Surest 2-50 Level Funded presentation will highlight how Surest plans work and may help you identify which of your clients and 
prospects are good fits for Surest plans. We will include a demo of the Surest app, discuss how to pick the right Surest plan for your 
client, review broker presentation best practices and break down members costs on a Surest plan. The goal is to help brokers and 
employers achieve a more comprehensive understanding of how Surest is revolutionizing health care by simplifying the member 
experience, minimizing unexpected bills and helping you hit the ground running with Surest in the small business space. 

UnitedHealthcare Conversion Process — Fully Insured to Level Funded and Surest
 In this training, we’ll highlight the process of converting UnitedHealthcare fully insured groups to UnitedHealthcare Level Funded 
and Surest at renewal. We’ll review how to process and submit a conversion using uhcDOCs as well as best practices. This training 
will not only help you become more confident with the conversion process but will also give your clients the support they may 
need in providing better plan decisions for their employees. 

UnitedHealthcare Level Funded Executive Summary Review for Brokers
The UnitedHealthcare Level Funded Executive Summary Review for Brokers presentation will provide a deep dive into the 
layers of information available for your clients’ UnitedHealthcare Level Funded plan. The session will focus on how to interpret 
and understand the utilization data provided in the report as well as address frequently asked questions and enhancements 
scheduled for 2025. The goal is to help brokers and employers achieve a more comprehensive understanding of not only how your 
UnitedHealthcare Level Funded groups are performing at a given point in time, but also how to share this information at a glance.

UnitedHealthcare Level Funded Overview — Our Lead Small Business Product
In this comprehensive training session, we will dive into the various benefit options and capabilities of our lead small business 
product, Level Funded. The webinar is designed to equip attendees with in-depth knowledge and expertise in UnitedHealthcare 
Level Funded, ensuring they can confidently quote and sell this solution to employers. By the end of the training, attendees will 
leave with a solid foundation and the confidence needed to successfully promote and sell UnitedHealthcare Level Funded to 
small business employers.

UnitedHealthcare Pharmacy Strategy — Fully Insured, Level Funded and Surest
 Staff from the UnitedHealthcare Pharmacy team will review our pharmacy management, member experience and cost-reduction 
strategies. This presentation will give you a better understanding of UnitedHealthcare and industry-wide drug coverage decisions, 
and the tools you need to better coach your clients through the complicated web of generic, brand-name and specialty drugs in 
the marketplace. We will offer a comparison of our standard 4-Tier Advantage Prescription Drug List (PDL), the 3-Tier Advantage 
PDL included in Surest plans and our Essential PDL in order to help you support your clients best.
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UnitedHealthcare Specialty Products — Highlights and Bundling Programs
UnitedHealthcare’s specialty benefits offerings are designed to work seamlessly with our medical plans to provide a positive 
experience and meet the needs of customers. Starting in 2025, we offer bundling opportunities that could help you reduce the 
cost of your medical premiums on UnitedHealthcare Level Funded plans that you and your team will want to know about! We 
will review our specialty products, including Dental, Vision, and financial protection, and the ways in which you can bundle these 
additional lines for maximum savings. Whether you are new to UnitedHealthcare specialty or have been selling it for years, you will 
benefit from an overview of these products and features.

UHCeServices Basics - Know Your UHC Small Business Agency Tools
This training will educate brokers and agency staff on the basics of our small business broker portal, uhceservices.com, a critical 
tool needed to work with us in the small business space. Whether you are assisting your existing clients with billing or eligibility 
needs; quoting or renewing UnitedHealthcare fully insured, UnitedHealthcare Level Funded or specialty lines; or leveraging the 
wide variety of sales, account management and marketing material resources in our broker portal; this is a tool that you and your 
team will want to have at your disposal!
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Webinar session title Start/end time Location

Benefitter Training Click registration link for 
training availability 

Register for this webinar

Broker Technology 
and Innovations

June 5, 11 a.m.–12 p.m. CT Register for this webinar

July 17, 11 a.m.–12 p.m. CT Register for this webinar

Aug. 14, 11 a.m.–12 p.m. CT Register for this webinar

Sept. 18, 11 a.m.–12 p.m. CT Register for this webinar

Mineral Overview — Why 
Mineral Is a Critical Service 
for Your Clients

June 17, 11 a.m.–12 p.m. CT Register for this webinar

June 19, 1.–2 p.m. CT Register for this webinar

July 10, 11 a.m.–12 p.m. CT Register for this webinar

July 23, 1-2 p.m. CT Register for this webinar

Aug. 21, 11 a.m.–12 p.m. CT Register for this webinar

Sept. 16, 1–2 p.m. CT Register for this webinar

New Business Broker and 
Agency 101 Training

June 3, 10–11 a.m. CT Register for this webinar

July 15, 10–11 a.m. CT Register for this webinar

Aug. 19, 10–11 a.m. CT Register for this webinar

Sept. 9, 10–11 a.m. CT Register for this webinar

Renewal Broker and Agency 
101 Training

June 19, 10–11 a.m. CT Register for this webinar

July 17, 10–11 a.m. CT Register for this webinar

Aug. 14, 10–11 a.m. CT Register for this webinar

Sept. 18, 10–11 a.m. CT Register for this webinar

Small Business Consumer Value 
Adds — UHC Rewards, Care 
Cash, Vital Meds and More

June 24, 1–2 p.m. CT Register for this webinar

July 22, 1–2 p.m. CT Register for this webinar

Aug. 19, 1–2 p.m. CT Register for this webinar

Surest 2-50 Level Funded — 
Overview, Tips and Tricks

June 4, 11 a.m.–12 p.m. CT Register for this webinar

June 18, 10–11 a.m. CT Register for this webinar

July 9, 10–11 a.m. CT Register for this webinar

Aug. 13, 10–11 a.m. CT Register for this webinar

Sept. 10, 10–11 a.m. CT Register for this webinar

https://help.benefitter.com/training/
https://events.teams.microsoft.com/event/dc7798d6-c7de-4852-bad1-1d8e6ee9d2f3@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/37328d56-1e77-4246-afb7-298be414027d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/505f7824-24e2-41d3-b4fa-483d4c5f5e26@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/bfff2a99-889a-44df-b4fe-7a15aa4fb0f8@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5365d84c-c877-4667-8a38-5f1ff48f3475@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6ef091f6-a48d-4eec-bc76-9db080d6bd4e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/82093195-53a4-48bf-9a9a-2d0d2e3aeaf0@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3291a7ab-c770-44e9-b9e6-57a9fd899a9a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e10f0218-e930-4284-a3f8-185e23a62797@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/8edcf08f-4088-42e1-be8a-ca1db730df2c@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/f63bd8fc-6b55-464a-b9da-2c2d79cb110b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/66505385-3050-45d7-924b-b836039cd59e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/48bbcc02-6ab4-46b6-8091-328175b9d101@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/da45c690-79f1-466b-99c7-812c05830d4b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/844db3c6-61aa-4850-a5ae-8e4551842923@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/66d7f9d7-e606-489d-bbd5-3e84253d5e46@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/03ba1e99-cc4e-46ea-8590-8c9ebb4f0e48@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/035fbc84-34a5-4a39-886e-8378ef460804@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6b0cc03e-acf5-4e5f-b5c1-b1c20e19e9e4@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d4d64e98-a165-4b04-b214-3ef3880a29b2@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3d70602e-d64c-422a-9c3a-b7766811116a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/ac8d1757-6d91-4262-9265-9e5f5ecdfe38@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/ef21231d-2fd2-47ef-8156-2e2f5bc62a7b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d8b4156e-9ac2-44af-9875-26769e325ec1@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/835f65e3-f06c-45ae-b9ae-491cdb097b83@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/4f4c26b3-1610-4c29-b07e-8ad8a01e62bb@db05faca-c82a-4b9d-b9c5-0f64b6755421
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Webinar session title Start/end time Location

UnitedHealthcare Conversion 
Process — Fully Insured to 
Level Funded and Surest

June 12, 11 a.m.–12 p.m. CT Register for this webinar

July 8, 1–2 p.m. CT Register for this webinar

Aug. 12, 11 a.m.–12 p.m. CT Register for this webinar

Sept. 11, 12–1 p.m. CT Register for this webinar

UnitedHealthcare Level 
Funded Executive Summary 
Review for Brokers

June 18, 1–2 p.m. CT Register for this webinar

July 16, 1–2 p.m. CT Register for this webinar

Aug. 13, 1–2 p.m. CT Register for this webinar

Sept. 10, 1–2 p.m. CT Register for this webinar

UnitedHealthcare Level 
Funded Overview — Our Lead 
Small Business Product

June 11, 2–3 p.m. CT Register for this webinar

July 15, 2–3 p.m. CT Register for this webinar

Aug. 12, 2–3 p.m. CT Register for this webinar

Sept. 17, 2–3 p.m. CT Register for this webinar

UnitedHealthcare Pharmacy 
Strategy — Fully Insured, Level 
Funded and Surest

June 26, 10–11 a.m. CT Register for this webinar

July 31, 10–11 a.m. CT Register for this webinar

Sept. 17, 10–11 a.m. CT Register for this webinar

UnitedHealthcare Specialty 
Products — Highlights and 
Bundling Programs

June 24, 9:30–10:30 a.m. CT Register for this webinar

July 24, 2–3 p.m. CT Register for this webinar

Aug. 20, 9:30–10:30 a.m. CT Register for this webinar

Sept. 9, 2–3 p.m. CT Register for this webinar

UHCeServices Basics — Know 
Your UHC Small Business 
Agency Tools

June 4, 10–11 a.m. CT Register for this webinar

July 16, 10–11 a.m. CT Register for this webinar

Aug. 6, 10–11 a.m. CT Register for this webinar

 

https://events.teams.microsoft.com/event/5b391049-ec01-4414-a019-9641107cd6b0@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2803b53c-010d-4af1-a2a2-5f058e668704@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/0135d004-d214-4eb6-abf5-83f65a92fb34@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/23131d66-f74e-48a3-9c29-403618cff646@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9a22ca49-dafa-474e-a68d-de3be6998ec8@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/539a7ead-16c2-4504-a33f-d9b0d2fea25a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/ee9d3915-33b1-4ac7-b600-1e0116f1271f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/fddae7c5-d28a-4d93-aba3-1bd5553b783e@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/fd85061b-56e7-478e-b477-7a0915db151f@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/c9f6fe34-9406-4545-a3f1-4df777964daa@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/5a980223-d305-4414-9cc7-f6a8b2cfcd68@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/cc5ddc7a-cedb-44ba-819d-90539e78d2ee@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/3734a40d-8298-4e2a-a31f-9899c854387d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/cdfbd1ba-ae57-420d-a3e7-48a2d80c7e65@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/b875ff0c-5428-4bdb-b081-8e3a3a7ab243@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/35448bd5-b644-4afb-8868-1382d972bd08@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/29ac932a-3db2-4010-8184-3809d4f338ce@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/6b2468a0-abfa-4be6-b398-2a7e00e24114@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2627d60c-e791-4396-864b-2d34cddd8489@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/38b90c87-3916-48db-80d9-5aaaaf97c89d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/e7433511-1f47-4c68-8a45-6242f587407d@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/363bc9d6-8daa-408f-a394-f1132fbffc62@db05faca-c82a-4b9d-b9c5-0f64b6755421


On-Demand videos and agency 
process quick references
Videos
• UHC e Services for employers and brokers

• Member digital plan management

• UHC Level Funded

• Intro to the Surest plan for employers and members

• Surest Level Funded deep dive for broker and agency staff

• UHC Rewards employer

• Care Cash experience (availability by line of business and state)

• Mineral HR & Compliance support for employers (availability by line of business)  

• Mineral’s ACA Reporting Solution Broker Training Demo for UHC Level Funded

• SAMx Fully Insured for quoting and enrollment for agency staff

• SAMx Level Funded for quoting, underwriting, enrollment, etc for agency staff

• SAMx Level Funded Automated Funding Conversion from FI to LF Training for agency staff

Agency process quick references
• uhceservices.com Access FAQ

• SAMx — Level Funded Case Statuses Job Aid

• SAMx — Level Funded Renewals

• Automated Funding Conversion for Brokers

• uhceservices.com for Brokers Training Guide

• Benefitter Help Center
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insurance is underwritten by All Savers Insurance Company (except CA, MA, MN, NJ and NY), UnitedHealthcare Insurance Company in MA and MN, 
UnitedHealthcare Life Insurance Company in NJ, UnitedHealthcare Insurance Company of New York in NY, and All Savers Life Insurance Company 
of California in CA.

Administrative services provided by Oxford Health Plans LLC. Stop loss insurance is underwritten by All Savers Insurance Company in CT, 
UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.

https://cdnapisec.kaltura.com/html5/html5lib/v2.83.2/mwEmbedFrame.php/p/2297431/uiconf_id/40040682/entry_id/1_c13178v9?wid=_2297431&iframeembed=true&playerId=kaltura_player&entry_id=1_c13178v9&flashvars
https://www.youtube.com/watch?v=8cQcWYR37HU
https://bcove.video/46IDaDI
https://view.surest.com/viewer/65df65964da21a96e217360b
https://meet50707947.adobeconnect.com/p4esrm01xicw/?event-id=99000156632693&jqp=eyJ0YWciOiJzdkc0bFRFZGdJTkhPSVNxS0hUYzB3IiwiaXYiOiJjVGZMOEJjbHhGVlNrOUdNIiwiYWxnIjoiQTEyOEdDTUtXIiwidHlwIjoiSldUIiwidmVyIjoyfQ.Q8k7B0GH3cFClcbZW2YUWsgTCwAvXJAv38dPd2VT92PKNBdqWT4Bgxda9nlZAAQKkLtiZyQBqiPihUhONnc4HW4gHzhHrp4v.TxPp5qYfguM2w87MZZftR8z2Zyok7q0VmeQVAK6g-ng
https://players.brightcove.net/2418587620001/default_default/index.html?videoId=6336682903112
https://players.brightcove.net/2418587620001/wnixuAVsjR_default/index.html?videoId=6332742930112
https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_8rhoqqk3&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en
https://urldefense.com/v3/__https:/play.goconsensus.com/s64ebebf4__;!!IqUcNYopQPk7!NoKALGLChsNB2PdwssHrP5n_Qw_MPteUuLRCSXLvuPGw0L6ug2-DD-EGXNHwr3HO3HriuLZl8VB548fUzZ_4aKaKig$
https://cdnapisec.kaltura.com/html5/html5lib/v2.83.2/mwEmbedFrame.php/p/2297431/uiconf_id/40040682/entry_id/1_667qdith?wid=_2297431&iframeembed=true&playerId=kaltura_player&entry_id=1_667qdith
https://cdnapisec.kaltura.com/html5/html5lib/v2.83.2/mwEmbedFrame.php/p/2297431/uiconf_id/40040682/entry_id/1_daidl049?wid=_2297431&iframeembed=true&playerId=kaltura_player&entry_id=1_daidl049
https://cdnapisec.kaltura.com/html5/html5lib/v2.83.2/mwEmbedFrame.php/p/2297431/uiconf_id/40040682/entry_id/1_cvdsu2lf?wid=_2297431&iframeembed=true&playerId=kaltura_player&entry_id=1_cvdsu2lf&flashvars
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